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Description

@ 2084-2024 DBM Procurement Service. All rights reserved. Help I Contact us I sitemap

f.jGrttral Portal for
Philirline Governrnent
F o(vrGm€nt Oppurlunitias

Philippine Governmcnt Electronic Pro(urement Sltsbnl

1 lot Procurement of Service Provider for Qua.terly Preventive Maintenance of Air Conditioning Units of various types
as provided in the Terms of Reference.
Detailed Scope of Works and Other requirement



PHILIPPINE
PORTS

AUTHORITY

The Philippine Ports Authority - PMO l{CR South (PPA PMO NCS), through its Bids and Awards Committee (BAC),
i ntends to erEage the serv*:€s d 9jpp[er/Conb-{h fu the procu rement of Sewi:e P]o\rirer frr auarE ty Pr€ventiue t iainEtance
fur Airqditirling Units of Plt{O I{CR SqlU and T}lO Pd*t, in accordance with Section 53.9 (Negotiated Procurement
- Small Value Procur€ment) of the 2016 revised Implementing Rules and Regulations of Republic Act No. 9184.

REQUEST FOR QUOTATTON

NOTICE TO ALL SERVICE PROVIDERS AND SUPPLIERS:

we kindly request, Supplier/Contractor of known qualifrcations to submit their quotation/proposal for the item/s described
and required herein, subject to the compliance with the Terms and Crnditions provided on this Request for Quotauon (RFe),
signed by you or your duly authorized representatjve for the Procurement of S€rvice Prcvider for Quarterly preyen6ve
Maintenanc€ for Air Conditioning Units of PMO CR South and TI.IO Pasig. as detailed in Annex 'B' of this RFe.
When preparing their quotation please be guided by the Instuctions and Terms and Conditions attached hereto as Annex

Please submit your proposal for the item/s described and required herein in a SEALED Ei{VELOPE through courier mail or
hand carried. should be required to follow the prescribed envelope and marking sample as provided, through the contact
information indicated below.

Please quote your best offer for the item/s described herein addressed to

Mr. Arnold B. Villegas
Chairperson, Bids and Awards Committee

Marsman Building Gate 1, South Harbor, Port Area, Manila 1018
Telephone No-: (02) 8525-52641oc. 522.

Pursuant to Appendix A'Documentary Requirement for Altemative Methods of Procurement of Annex "H: of 2016 revised
IRR of RA No. 9184, the following documents are required to be submitted along with your proposal on the above set
deadline or before the issuance of a Notice of Award.

Eligibility and other Requir€ments:
Must submit the following:

> Mayor's /Buslfress Petmt @natt a te)
a) In acof t@rnrery*d 8t@s Fnt& t Crzll E @ @tdw ti6t tE 6t ial teirt d pr@f drd tlc ffie. hB aN ld HEat &ibrit,

tie Ni.n fietu by tlg @tE rd l@l goaalnE$ urt, pwiw Od tie E e*d pn* sll,! E etffi atb ateftt of @ooact hn Etore Wt at
t rudatre * , iBt6.2 d@'EflrartttetadtrytryW(@PB) Rslubl, th. B-n .

0 .f tle tlNs d A&6 M h6 tuli,E)d sbin b@nfu@ dh @A n @txrib.B. @ sabnit Fafd@rrrpli,r,d sidt r at6
t lirr.t*n F*td of tue (3) bys nan tqt of t*tiz b Catfly.

> PhiIGEPS Certificate d Regist-ation under Platinum Membership oI PhilGEtS Registratiofl Number
> DTI Certificate / SEC Registraton
> In@me/Business Tax R€o.im
> Omnibus Swom Statement using GPPB-Prescribed Format, ac@rnpanied with pr6f of authorization, if applicable (for AgC
above Php50,000.00)

a) IndE@of Ut t@tid hnihE *frn @, t M b @, ptot/iH d|dt tl,e ndalid Ornihts *rsD W dr.t E stM atu
awad ddfind ht bL,r'ire ?atmqt lit wbre tfrt l{en 63 d@A Re,.$on ,b. OWN.

Page

Procurement Project TlUe Quarterly Preventive Maintenance of Air Conditioning Units of ppA pMO
IICR Soutt and TMO Pasig lor OI 2O24

Request for Quotation
No. 2024-03-OO3 Request for Quotation Date March 18, 2024

Approved Budget for the
Contract (ABC) :

Mode of Procurement: Small Value Procurement
l(Section s3.9)

Purchas€ Request No.: sH-7942-24 Purchase Request Date: January 5, 2024

Ha.dr 28, 2024
Crhurday)

Time of Submission: 4:OO P.M.

Pnce Validity: 45 calenda. days from
opening of
bids/cuotations

Delivery Period: As staH in the Tems of
Reference

116

Php2/t5,570.00

Date of Submission:



For clarifications. you may contact lrlrs. Airen C. Alfonso of the RI{D-Admin. Section through email address
acalfonso@opa,com,oh, or telephone number (02) 8525-5264 loc. 516.

s
rds Committee

tu
\

INSTRUCTIONS

Note: Failure to follow these instructions will disqualiry your entire quotation

(1) Do not alter the contents of this form in any way

(2) The use of this RFQ is higbly jryetUtgell to minimize errors oromissions of the required mandatory
provisions. ln case of any changes, bidders must use or refer to the latest version ofthe RFQ, except
when the latest version of the RFQ only pertains to deadline elitension.

lf another form is used other than the latest RFQ, the quotation shall contain all the mandatory
requirements/provisions including manifestation on the agreement with the Terms and Conditions
below.

ln case a prospective supplier/service provider submits a filled-out RFQ with a supporting document
(i.e., a price quotation in a different format), both documents shall be considered unless there will be
discrepancies. ln this case, provisions in the RFQ shall prevail.

(3) All technical specifications are mandatory must be complied with, Failure to comply with the
mandatory requirements shall render the quotation ineligible/disqualified.

(4) Quotations may be submitted in a sealed envelope through courier mail or hand carried. Should be
required to follow the prescribed envelop and marking sample as provided.

(5) Quotations, including documentary requirements, received after the deadline shall not be accepted.
For quotations submitted via electronic mail, the date and time of receipt indicated in the email shall
be considered.

Page 2l6



ANNEX "A" - Terms and Conditions

TERMS AND CONDITIONS:

'l . Bidders shall provide correcl and accurate information required in this form.

2. Any interlineations, erasures, or overwriting shall be valid only if they are signed or initialed by
you or any of your duly authorized representative/s.

3. Price quotation/s must be valid for a period of forty-five (45) calendar days from the deadline of
submission.

4. Price quotation/s, to be denominated in Philippine peso, shall include all taxes, duties, and/or
levies payable.

5. Quotations exceeding the Approved Budget for the Contract shall be rejected.

6. ln case of two or more bidders are determined to have submitted the Lowest Calculated
Quotation/Lowest Calculated and Responsive Quotation, the PPA-PMO NCS shall adopt and
employ "draw lots" as the tie-breaking method to finally determine the single winning provider in
accordance with GPPB Circular 06-2005.

7. Award of contract shall be made to the lowest quotation which complies with lhe technical
specifications, requirements and other terms and conditions stated herein.

8. The goods/services shall be performed to PPA-PMO NCS and TMO Pasig according to the
accepted offer of the bidder.

9. The PPA PMO NCS reserve the rights to conduct ac{ual examination or inspection with the ltem/s
to determined conformity and compliance with the technical specifications.

Page 316

10. Payment shall be made after delivery and upon the submissron of the required supporting
documents, i.e., Order Slip and/or Billing statement, by the supplier, contractor, or consultanl. Our
Govemment Servicing Bank, i.e., the Land Bank of the Philippines, shall credit the amount due to
the identified bank account ofthe supplier, contractor, or consultant nof earlier than twenty-four
(21) houts, but not tater thdn fofty4ight (/t8) fiours, upon receipt of our advice. Please note
that the correspo nding bank transfer fee, if any, shall be chargeable to the account of the
supplier, contractor, or consultanL

11. Liquidated damages equivalent to one-tenth of one percent (0.1%) of the value of the goods not
delivered within the prescribed delivery period shall be imposed per day of delay. The PPA-PMO
NCS may terminate the contract once the cumulative amount of liquidated damages reaches ten
percent (10%) of the amount of the contract, without prejudice to other courses of action and
remedies open to it.

12- The PPA PMO NCS may cancel or terminate the contract at any time in accordance with the
grounds provided under RA No. 9184 and its 2016 revised lRR.

13. The RFQ, The RFQ, Purchase Order (PO), and other related documents for the above-stated
Procurement projects shall be deemed to form part of the contract.



Company or Business Name:

Company Mdress

Tax Identification No. fflN):

EmailAddress:

Cheque Payment Payable To:

Delr Mr. Villegas:

After having carefully and accepH the instuctions and Terms and Conditions, indicated below is our quotation in response to RFQ
No. 2024{}2402

Quarterly Preventive Maintenance of ACUS of PMO CR South and TMO Pasig

Minimum Technical Specifications Offered Technical Specificahons/ SeMce
Statement of Compliance

Ccomply" or "Not comDlv')
Scope of Works:

> Check-up/cl€ning of evaporator unit. air flter and front
grillassernbly.

> Check-up amperage and operative vohage.
> Check-up the base pan and drain opening. Remove

obstruciion as necessary.
> Check-up units ,or abnormal sound and vibrations.
> Check-up the suction and discharge ope,ating

pressures.
> Check-up eleclrical for ground, short and open

circuits.
. Check-up and clean condensing unil using pressure

wa6her.
> Check-up condensing units fan rnolors and fan blades

for wear and damag€, lubricates as needed.
, Check-up and oilswing vanes-
> Check-up and level equipment platform.
> Tightens all bolts and nuts/log scfews.
> Check-up all electical controls.
> Clean evaporator and condenser coils using chemical

for coil and presSure washer.
> Checking of system parameters sucfi as pressure,

ampere, temperature, and voltage.
> Checking and straightening of indoor and outdoor

aluminum frns, if necessary.
> General Cleining and flashing ot condensing water

drain and leakage.
> Free check-up on all calls received during office houG

must be attended within 48 hours.
> All other works as in monthly check-up

Other Servic€si

> Emergency 'call-in" Provisions.
, Free check-up, troubleshooting, minor repair, and

installation of parts
> Should respond within 24 hours upon receipt oI call.

Cost of replacement of parts is excluded.
> Prepare and submit a clearand detailed service re.pot

includinq findinqs and recommendatbns ior evaluation
Obligation of the SeMce Provider

Conduct the quarterly preventtve maintenance, check-
up, and related minor rcpairs according to schedule to
ensure reliable operation of the Air-conditioning units
during the period coverage. Quotatbn must include the

TECHNICAL SPEGIFICATIONS

Page 416

PhiIGEPS Registration Number (required):



supplievmaterials ne€ded tor replacernent (breakdo{n
of mateials cost shall also be provided)

> Provide qualified technichns, supervision, tools, and
equipment necessary to conduct the regular preventive
maintenance check-up, and related conective repairs.

> Undertakes minor adjustments and repairs as required
in the manufaclure/s periodic schedule. Labor and
supplies, at no cost to PPA PMO NCR South.

> Submits SeMce Report to the end-users or GSU
representative upon completion ofwo*, before leaving
the site. Detailed incident Repod may also be
requested for further information needed.

> In case of major repair, the seMce prcviderwill submit
quotation ot materials, and spare parts needed,
including scope of work to be done (for property no
Ionger under wanarty).

> Dispatch of the technicians on requesl of seMce
assistance musi be done within 24 hours upon receipt
of the complaint.

> Designate a head office-based personnel who will be
responsible br managing and proMding administrative
support seMces 24n soppofl through phone and
email, including reguhr holilays, speciat hotidays and
govemment announced holidays. On-call support
seryices must also be provided in siluations that require
the presence of personnel, as urgently needed to
perform crilical activities. Response time is within 3
hours frofl receipt of c€ll-

Compliance yrith PPA-PI{O NqS existing rules and
regulations. The Service Proyider shall:

> Observe compliance rvith all existng rules aM
regulations of PPA-PMO NCR South while inside the
premises.

> Ensure the safety of all personnel, equipment, and
facilities during and after every wo&

> Submit their personnel to security plocdures, undergo
checking of bags, vehicle, and body ftisking upon enty
and exit at tlle PMO compound.

> Submit a list of all tools, supplies and equipment that
will be brought inside the PPA PMO NCS premises.

> Service Rovider personnel must wear company
identification cards and uniform,

> Seqre a Gate Pass from supply unit-Adminisbative
Section for waste materials or excs supplies/spare
parts if deemed necessary after completion of work

TINANCIAL OFFER:

Tenns of Payment:

The PPA Pl.lO NCS shall make payrnent upon sutxnls$on of a monthly billing sbternent supporH by Delivery Receipt. Proot of rnaintenarre servie of water
disperEers atsested by the General Servic€s Unit tled.

Payment shall be made wi$ n fifteen (15) wo.kiflg days after receipt of the trllirE sbtemenL The payrnent will be though dleck. either through dircct credit
to the wiflning blialde/s or palee's bank a@unt rnaintained at tand Eank of Philippirps (tAP) or Philippine vderans Bank (FvB) or bank transter fucality for
non-LBP/Fy'B accouots, provkled ary con€spoMirq bank charg€s shall be borne or pail by the pa)€e.

Pavmert Details

Aanking IndiAiion

A@unt l,lan e (should h e,ad name as
reqi*erd iD tlE bno:
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AI{NEX'B" Bid / Price Proposal FoIm

Quarterly Preventive Maintenance of Air Condiuoning Units of PPA PMO flCR South (Baseport and
TMO Pasig) C( 2024

Item
No. /
Lot
No.

Total
Quantity

(a)

Description
(Agency's Minimum

Technical Specifi caUons
and Requirements) Approved Budget for

the Contract (ABC)

Bidder! Offer
(Inclusive of all taxes)

Unit Price
(b)

Total Amount
(a) x (b)

1 Lot

Procurement of Service
Provider for Quarterly
Preventive Maintenance
for Air Conditioning units
of PMO NCR South
(Baseport and TMO Pasiq)

246,570.00

Note to Suppliers/S.rvice Provirers:
1. Quotatjon must be indusive of all applicable govemment taxes.
2. All fEyment will be subjecH to 5Eo F-VAT and 1yo EWT (for turdrases) or 206 EWT (for Services)
3. Cash on Delivery (COD) will not be accepted.

Soppli€/s / SeMce PrtvlilGrs' Harauon:
1, I/we haYe 'Read and Accepted and Conformed for Agreement" the attadled detailed specifications or Terms of Reference CrOR),

with page and annexes signed by duly authorized representative of
(company)

2. Vwe abide by this tid offer/quotation for trte period of forty-five (45) days fiom $le deadline of submission of bid propo6al as
indicaH in the Request for Quotation (RFQ) and shall be binding upon us.

3. I/We shall undertake, if our Foposal is accepted, to perform the Servi€/Deliver the goods upon receipt of the Contsact
AgreemenvPo, in accordane with the specifications and delivery rhedule sbted in the Tenns of Reference CrOR).

CONFORME;
Sqn6turc Clv€r Pnnted Name of Authorized Reprcsenbtive

Page 616



r oE b Supplier/Prcvide7

APPENDIX A "DOCUMENIARY REQUIREMENT FOR ALTERNATIVE METHODS OF
PROCUREMENT OF ANNE( "H" OF 2016 REVISED IRR OF RA NO. 9184.

UNDER SMALL VALUE PROCUREMENT (Section 53.9). The following documents are
required to be submitted along with your proposal:

Envelope 1 (Iechnical Documents)

> Certified true Copy SEC/DI Certificate of Registration
> Certified true Copy Mayor's/Business Permit for Calendar Yeat 2024 (please see

remarks on Request for Quotation)
> Ph|IGEPS Certlficate of Registration under Platinum Membership or PhiIGEPS

Registration Number
! Income/Business Tax Return
> Duly notarized Omnibus Sworn Statement (OSS). Unnotarized OSS may be

submitted subject to compliance with the submission of duly notarized OSS after
award of contract but before payment as provided under GPPB Resolution No.

09-2020.
) Conformed Terms of Reference
F List of completed contracts within the last five (5) years similar to the contract to

be bid. (If applicable)
> Certificate of Satisfactory Completion from at least three (3) clients.

Envelope 2

F Bid Proposal / Offered Quotation

Sealing and Marking of Envelopes: Each Suppler must submit one (1) certified true copy
of the original documents of the technical and original financial bid/offered without
erasures.



Financial Bid/Offered

QUARTERLY PREVENTIVE MAINTENANCE OF AIR CONDITIONING UNITS OF PPA PMO NCR SOUTH AND

TMO-PASIG FOR CY 2024

ICompany Name]

[Company Address]

IE-mail Address & Telephone Number]

MR- ARNOLD B. VILLEGAS

Chairperson-Bids and Awards Committee
PPA PMO NCR South

RFQ No. 

-The envelopes containing the technical documents and original Financial Bids/ffiered
shall then be enclosed in one single envelope containing the following markings:

[Company Name]

ICompany Address]

IE-mail Address & Telephone Number]

MR. ARNOLD B. VILTEGAS

Chairperson-Bids and Awards Committee

PPA PMO NCR South

RFQ No. 

-

QUARTERLY PREVENTIVE MAINTENANCE OF AIR CONDITIONING UNITS OF PPA PMO NCR SOUTH AND

TMO-PASIG FOR CY 2024



The Technical Documents shall be enclosed in one sealed envelope and the original
financial bid/offered in another envelope containing the markings:

Technical Document

QUARTERLY PREVENTIVE MAINTENANCE OF AIR CONDITIONING UNITS OF PPA PMO NCR SOUTH AND

TMO.PASIG FOR CY 2024

[Company Name]

[Company Address]

IE-mail Address & Telephone Numberl

MR, ARNOLD B. VILLEGAS

Chairperson-Bids and Awards Committee
PPA PMO NCR South

RFq No. _



PHILIPPINE
PORTS

AUTHORITY

BAAOXC P'L'P'XAS

TERMS OF REFERENCE

PROCUREMENT OF SERVICE PROVIDER FOR QUARTERLY PREVENTIVE
MA]NTENANCE OF AIR CONDITIONING UNITS OF PMO NCR SQUTH

(Base Port and TMO-Pasig)

1. OBJECTIVE

1.1 The Philippine Ports Authority - Port Management Office NCR South
intends to engage the services of a qualified 3d party Service provider/
Contractor for the Preventive Maintenance of Air Conditioning Units
(ACUs) for a maximum of nine (9) months but not later than December
31,2024.
To engage duly authorized provider/ contractor with necessary expertise,
experience, and capacity to maintain efficiently, safely, and effectively the
ACU's operations.
To prolong the service life and obtain peak performance of the equipment.
To avoid premature breakdown and costly repair of equipment.
io provide a healthy anci comfortable working environment in maintaining
the ACUs equipment.

1.2

a ').

1.4
i.5

2. PROJECTCOVERAGE

The scope of services covers pleventive maintenance sei';ices for all the ACUs
of PMO NCR South and TMO Pasig.

3. GENERAL REQUIREMENT

The wnrk renrrirerl is the crrnnlv nf lahnr malcrials tonlc anrl aor rinmenl
necessary to carry out the preventive maintenance of ACUs in the Port
Management Office of NCR South and its Terminal Office, which include
inspection, assessment, general cleaning, and recommendations to enhance the
performance of the equipment.

4. APPROVED BUDGET FOR THE CONTRACT (ABC)

The ABC for the prolect is Two Hundred Forty-Six Thousand Five Hundred
Seventy Pesos (Php246,570.00), inclusive of all applicable government taxes
and service charges.

5, MODEOFPROCUREMENT

The Mode of Procurement shall be Alternative - Small Value Procurement
(svP).

PORT MANAGEIIENT OFFICE NCR- SOUTH
PMGNCR SouthAdminist"ation Building South Harbor. PortArea. Manila 1018

Trwkline No (+632) 5215264 Fax No. \r82l5n-4424 Email pmoncrsouth@ppa-com.ph
Website: www.ppa.com-ph



6. PROJECTDURATION

The Supplier/ Contractor shall bid for a nine-month preventive maintenance
program for ACUs listed in Section 7.3. of this Terms of Reference (TOR) and
shall not exceed the ABC for the project.

7. SCOPEOFWORK

7.1. Quarterly Preventive Maintenance must include, but not be limited to:

; Check-up/ cleaning of evaporator unit, air filter and front grill assembly.
,- Check-up amperage and operative voltage.
i Check-up the base pan and drain opening. Remove obstruction as

necessary.
e Check-up units for abnormal sound and vibrations.
i Check-up the suction and discharge operating pressures.
z Check-up eiectricai for ground, short and open circuits.
,. Check-up and clean condensing unit using pressure washer.
,- Check-up condensing unit's fan motors and fan blades for wear and

damage, lubricates as needed.
i Check-up and oil swing vanes.
r L,r lEul\-up d U rtivtil tqurPllltrrt Plduu,lil.
z Tightens all bolts and nutsi log screws.
- Check-up all electrical controls.
i Clean evaporator and condenser coils using chemical for coil and

pressure washer.
- l'har.lrinn nf c\rcf6iyr narril6+6rc cr rnh ae rrraccr rra tmnAfaer e.Y,, r Pe'errtvrv! e

temperature, and voltage.
- Checking and straightening of indoor and outdoor aluminum fins, if

necessary.
z General Cleaning and flashing of condensing water drain and leakage.
)> Ftee check-up on all calls received during office hours must be

attended within 24 hours.
; All other works as in monthly check-up.

7.2. Other Services

> Emergency "call-in" Provisions.
> Free check-up, troubleshooting, minor repair, and installation of parts.
,. Should respond within 24 hours upon receipt of call.
z Cost of replacement of parts is excluded.
z Prepare and submit a clear and detailed service report including

iindings ancj recommendations for evaiuation.

7.3. Notes

z lnclusive of taxes and other charges.
r List of Air Conditioning Units pei'assignment/ i"oom:

PORT UANAGEITIENT OFFICE NCR. SOUTH
PMGNCR South Administrelion Bulding South Harbor. PortArea, Manila 1018

Trunkline llo. (+602) 52t5264 Fax No. (+602) 527-4424 Emailr pmoncrsouth@ppa com.Ph
Vl,ffiE:F*PF.ffi-Ph



FFICES/LOCATION QTY TYPE BRAND
round Floor
min. Section 5 Ceiling Cassette LG

2 Wall Mounted/Split LG
Cashiering 1 Waii MountedlSpiit LG
Marine 1 Under Ceiling Mounted KOLIN

1 Ceiling Cassette LG
2 Wdl Mounted/Split LG
5

I Ceiling Cassette LG
OPM 2 Wall Mounted/Split Carrier

2 Ceiling Cassette LG
OPM Staff 1 Wall Mounted/Split LG

eiliiig Cassette (.,

Conference Room a Ceiling Cassette LG
Safety & Statistics a

\J Ceiling Cassette LG
1 Wall MountediSplit LG

REMD 5 Ceiling Cassette LG
2 Wall MountediSplit LG

BAC Office 1 Wall Mounted/Split LG
Legal 1 Wall Mounted/Split LG
RMD 2 Ceiling Cassette LG

l r^u i r^..^.^,J ro-ti.vYclll rYr(Jur rLtiu, oPlla

Finance 4 Ceiling Cassette LG
PANTALAN 1 Wall Mounted/Split LG

PMMECO 2 Ceiling Cassette LG

coA
1

3

Wall Mounted/Split
Ceiling Cassette

LG
LG

1 Wall Mounted/Split LG
BARRACKS
PPD 3 Window Type Panasonid

Carrier
Cashiering 1 Window Type Carrier
Marine I Wndow Type Panasonic
REMD 3 Window Type Panasonic/

Carrier
r1cr I .) I Alinna.,, T.,*a

Y vr rvvvr I yys

Ferry Landing 1 Under Ceiling Mounted Kolin

TMO Pasig-Terminal
off

2 Wall Mounted/Split Koppel

o Window Type

TMO Pasig-POB 2 Wall Mounted/Split Koppel
1 Window Type York

ORT POLICE ll Mounted/Split \,

anasonic/
ork

I

PORT MANAGEHENT OFFICE NCR- SOUTH
PMGNCR SouihAdminisaton guilding South Harbor, PortArea. Manila 1018

Trunkline No. (+fi]2) 52t52O4 Fax No. (+632) 527-4424 Email: pmoncrsouth@ppa.com.ph
Website: www.ppe.com.ph



8. SCHEDULE OF PREVENTIVE MAINTENANCE

The schedule of preventive maintenance shall be as follows:

z 2d Quader
z 3'd Quarter
r 4th Quarter

June 3,2024
September 2,2024
December 2,2024

9. OBLIGATIONS OF THE PROVIDER

10. DUTIES AND RESPONSIBILITIES OF PPA. PMO NCR SOUTH

The PPA-PMO NCR South, through General Service Unit - Administrative
q6i..ti.rn chall alncalrr rn^nif,.ir fha irnnlarnan+.+;^n ^f +ha nr6\,6n+iva rnaintananaa

activity in accordance with the Contract's specifications and conditions.

During each scheduled preventive maintenance, an authorized representative of
PPA-PMO NCR South shall be available to supervise the procedures and ensure
that office properties. such as computers and other equipment. are secured.

11. PAYMENTSCHEDULE

!t. i. conciuct the quarteriy preventive maintenance, check-up, anci reiateci minor
repairs according to schedule to ensure reliable operation of the ACUs
during the period coverage. Quotation must include the supplies/ materials
needed for replacement (Breakdown of materials cost shall also be
provided).

9.2. Provide qualified technicians, supervision, tools, and equipment necessary
to conduct the regular preventive maintenance check-up, and related
corrective repairs.

9.3. Undertakes minor adjustments and repairs as required in the
manufacturer's periodic schedule. Labor and supplies, at no cost to ppA -
Pl\ilo NCP anr rfh

9.4. Submits Service Report to the end-users or General Service Unit (GSU)
representative of this PMO upon completion of work, before leaving the site.
Detailed incident Report may also be requested for further information
needed.

9.5. ln case of major repair, the service provider will submit quotation of
materials, and spare parts needed, including scope of work to be done (for
property no longer under warranty).

9.6. Dispatch of the technicians on request of service assistance must be done
within 24 hours upon receipt of the complaint.

9.7. Designate head office-based personnel who will be responsible for
managing and proviciing administrative support services 2417 suppori
through phone and email, including regular holidays, special holidays and
govemment announced holidays. On-call support services must also be
provided in situations that require the presence of personnel, as urgently
needed to perform critical activities. Response time is within 3 hours from
tcuEtPr ur udl|.
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Payment to the service provider shall be made on a quarterry basis upon
acceptance of PPA pMo NcR south, subject to the submission of biriing
statement, duly accomplished service report forms and other necessary
documentary requirements/ evidence.

12. LIQUIDATED DAMAGES

Non-compliance with the Terms and conditions stated in the contract will result
in the payment of conesponding penalties/ liquidated damages of the contract
Price by the winning service provider. ppA-pMo NCR south reserves the right
to rescinci the c'ontract after the service provider faiis to comply with the Terms
and conditions of the contract for three (3) instances/ times, without prejudice to
other courses of action and remedies open to it.

13. DISPUTE RESOLUTION

13.1. ln the matter of dispute related to the contract andlor rights of the parties
arise; the same shall be submitted to mutual consultation, mediation, and
arbitration, in the order of application. The venue of the proceedings shall
be in the city of Manila. ln case of a court suit, the venue shall be the courts
of competent jurisdiction in the city of Manila, to the exclusion of all other
courts; and

13.2. Any amendment or additional terms and conditions to the contract must be
in writing, signed and acknowledged by the parties.

Approved by:

A o.
DM nager
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