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NOTICE TO PROCEED

ISERVE CUSTOMER MANAGEMENT SOLUTIONS (iServe) INC.
12th Floor, Jafer Place, 19 Eisenhower St., Greenhills, San Juan City

SUBJECT: SUPPLY, DELIVERY, INSTALLATION AND COMMISSIONING OF
DATABASE UPGRADE, DATA SECURITY AND HIGH AVAILABILITY OF THE
PPA COMPUTERIZED SYSTEMS (LOT 2: REPLACE AND UPGRADE OF
PPA’S WEB-API SERVICES BACKEND TECHNOLOGY, AND OPCE USER
INTERFACE/USER EXPERIENCE UI/lUX SYSTEM)

Gentlemen:

This is to inform you that the above-mentioned project has been approved in accordance with
the provisions of the Contract and Bidding Documents. Accordingly, you are hereby instructed
to commence with the work, perform the services under the terms and conditions of the
Contract in accordance with the Implementation Schedule for the said project, effective upon
receipt of this Notice to Proceed. All notices called for by the terms of the contract shall be
effective only at the time of receipt thereof by the successful bidder.

Please acknowledge and indicate the date of receipt of this Notice to Proceed by signing on the
space below and return the original copy to us.

Very truly yours,
PHILIPPINE PORTS AUTHORITY

By:

JAY DANIEF R. SANTIAGO
General Manag$

CONFORME:

ISERVE CUSTOMER MANAGEMENT SOLUTIONS (iServe) INC.
0[24(___—_. o

CHARLES WILSON Y. GO
Authorized‘Representative

Date Q®- DOV bQJ\(

PPA Corporate Bldg., Bonifacio Drive, South Harbor,
Port Area, Manila, Philippines 1018





