PHILIPPINE
PORTS
AUTHORITY =,

19 NOV 2024 BAGONG PILIPINAS
NOTICE OF AWARD

ISERVE CUSTOMER MANAGEMENT SOLUTIONS (iServe) INC.
12" Floor, Jafer Place, 19 Eisenhower St., Greenhills, San Juan City

SUBJECT: SUPPLY, DELIVERY, INSTALLATION AND COMMISSIONING OF
DATABASE UPGRADE, DATA SECURITY AND HIGH AVAILABILITY OF THE
PPA COMPUTERIZED SYSTEMS (LOT 2: REPLACE AND UPGRADE OF
PPA’S WEB-API SERVICES BACKEND TECHNOLOGY, AND OPCE USER
INTERFACE/USER EXPERIENCE UI/UX SYSTEM

Gentlemen:

The above project is hereby awarded to you in the amount of SIX MILLION ONE HUNDRED
THOUSAND PESOS (Php6,100,000.00) in accordance with the terms and conditions
contained in your Proposal submitted to this Authority.

Pursuant to the provisions of the Bid Documents, you are hereby instructed to formally enter
into contract with us and to post the required Performance Security in the form and the amount
stipulated in the Instructions to Bidders, within ten (10) days from the receipt of this Notice of
Award. Failure to enter into the said contract or provide the Performance Security shall
constitute a sufficient ground for cancellation of this award and the forfeiture of your Bid
Security.

Please acknowledge receipt hereof and signify your concurrence to the conditions of this Notice
of Award by signing under the CONFORME provided below
Very truly yours,

PHILIPPINE PORTS AUTHORITY
By:

JAY DA . SANTIAGO
General anagej,

CONFORME:

ISERVE CUSTOMER MANAGEMENT SOLUTIONS (iServe) INC.

7
P ————

CHARLES WILSON Y. GO
Authorized Representative
Date Q®-MOV-A0Mg

PPA Corporate Bldg., Bonifacio Drive, South Harbor,
Port Area, Manila, Philippines 1018





