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PPA MEMORANDUM CIRCULAR
NO. _00$ - 2025
TO : All PPA Officials/Employees
And Others Concerned
SUBJECT : REVISED QUALITY MANAGEMENT SYSTEM (QMS-APC)

POLICY AND PROCEDURE MANUALS

Pursuant to Executive Order No. 605 entitled “Institutionalizing the Structure, Mechanisms and
Standards to Implement the Government Quality Management Programs, Amending for the
Purpose Administrative Order No. 161, s. 2006”, and in line with the principle of continual
improvement in the implementation of the requirements of ISO 9001:2015 - Quality
Management System Standard, the revised Quality Management System (QMS) Policy and
Procedure Manuals for the PPA Head Office Departments, are hereby officially approved for
implementation.

All concerned PPA officials and employees are enjoined to comply with the provisions of said
Manuals.

Further, all previous QMS and Procedure Manuals inconsistent herewith are hereby
superseded and repealed accordingly.

For information and guidance.
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JAY DANIEL R. SANTIAGO
General nager

A. Bonifacio Drive, South Harbor, Port Area, Manila 1018 Philippines
P.O. Box 436 Manila, Philippines
Tel. No. (+632) 527-8356 to 83 Fax No. (+632) 527-4855
website: www.ppa.com.ph



